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Integrated Electronic Clinical Record

Our Six Basic Principles

We believe that an electronic medical record must;

1

2

Not slow down the physician in the exam room

Create productivity gains that give the practice a
return on its investment within one year

Deliver information to physicians and staff more
powerfully than a paper chart

Be reasonably easy to learn and use
Be able to create an audit-proof chart

Be worth a lot more than the cost of the initial
disruption it will cause
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|O Is a serious tool for positive change In
your practice

Increase your revenue - significantly

Decrease your costs - significantly

Virtually eliminate your vulnerability to audits

Improve your relationships with referring
physicians
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Significantly increase your revenue

Save Time — Your Time

Get back 2-6 hours a week - see more
patients - or see more of your kids

You record your exam - the software

 Eliminates dictation — writes professional letters
for you

« Saves you time in the exam room — particularly
for returning patients

« Saves time looking for data — everything is
instantly at your fingertips
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Significantly increase your revenue

Bill everything you’re entitled to bill
- with confidence

You record your exam - the software does the billing

E+M Codes and Ophthalmic Codes

Procedures are automatically billed with
the correct modifiers

E & M levels are automatically selected
using the data from your exam

Ophthalmic codes are used - where you
qualify - and where they pay more

Post-op periods are processed properly
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Significantly increase your revenue

Improve collections with

better tools for better follow-up

You record your exam - the software gives you perfect support

Fewer denials - through auto-coding

Better tools for tracking open bills

Better tools for winning appeals

Better tools for avoiding audits

Better tools for defending yourself if
you are audited
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Significantly decrease your costs

Save big on transcription costs

You record your exam - the software writes the letters

Automatically writes professional letters that require little or no editing

Consultation letters

Referral letters

Op reports

Any letter you want to write — fully customizable
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Significantly decrease your costs
Save big on billing costs

You record your exam - the software does the billing

« Auto coding cuts head count in the billing department

Clinical information at your fingertips improves efficiency in the billing
department — no more hunting for charts or for information inside a chart

Integrated scanning software for insurance cards and paper referrals
improves efficiency in billing

Better tools for fighting denials

Better tools for collections T

Better tools for appeals
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Significantly decrease your costs

Save big at check-out

You record your exam - the software automates check-out

Charges automatically posted

Follow-up appointments automatically made

Recalls automatically made

Clear instructions from doctor to check-out

Rxs automatically printed

Written instructions automatically printed
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Significantly decrease your costs

Save big at the front desk

The software increases front desk efficiency

* No charts to create, pull, or replace

« Eliminate the superbill and routing slip

« Automatically search for appointment slots

* Required fields assure that the necessary information is entered

« Format checking assures that insurance IDs are entered correctly
* On-line scheduling reduces burden at front desk

» Scanning technology eliminates trips to the copier
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Anterior Segment Dispensing

Significantly decrease your costs

Save big on image management

The software manages all T

Images
« Integrate and manage alll ~ o
images and photos —
 Easily attach any photo, image e e
or drawing Sy o ¢ | N | e

« Scan any document or
image from outside the

office
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IO Practiceware delivers a complete solution
for ophthalmology practices.

Storage
Retrieval
Transactions processing

of all clinical, demographic and financial information
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Features
Automated Scheduling Fully Integrated Electronic Medical Record
Electronic registration Clinical Image Management
Automated Billing Consultation and Referral Letter Generation
Automated Posting (ERA) Automated Coding (Levels and Modifiers)
Automated Collections Automated Clinical Follow-Up
Effective Financial Controls Integrated Fax and email
In-Depth Reports
Integrated Scanning Remote Access to Everything from Anywhere
Integrated Document Management Automated Administrative Follow-up
Alerts Time Clock
Automated Letter Generation Contact Information Management
Automated Facilities Admissions Integrated Messaging
Patient “Locator” Multi-Level Security
Contact Lens Inventory Management Truly Paperless Practice
Automated CL Ordering and Tracking Customizable Interfaces

Frames Inventory Management Instant Internet Support
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Scheduling

» Easy custom templates — for each doctor

» Automated identification of open appointments without manually checking schedules

° N ext ava.l |ab | e D;, MICHAEL HARF.{\S Sche fonday, November 21, 2005
s3

* Next available at a specified time S TG

* Next available on a particular day

HANS J HOLBROOK Balance: $ 0.

LETE EXAM NP HARRIS

* Automatic Recalls || T

ELEIN
MARCOVICI
RITTERBAND

[ FA ONLY
[ FOLL UP

« Automatic notification of Post-Op periods |-/ EEs

[ FP ONLY

 View multiple days or multiple doctors I o s

» Auto-decrementing of referrals

» Permissionable “Forcing” of appointments

* Displays full appointment history on request
» Complete noting capability

* Fully customizable appointment types SRR E S R BN
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Registration and Insurance

* Any field can be set as a “required” field

* Fully integrated scanning of insurance cards, paper referrals, consents, etc.
» Language field automatically controls language of practice correspondence to this patient
* On-line registration is available

* Track-able referral sources

» Easy entry of insurance info

 Enter insurance info once for a family

* Click through to list of referring doctors

* Flexible, searchable, patient type

» Complete noting capability

» One button access to financial and clinical data

* Registration information can be imported from iHealth or other registration services
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Integrated Scanning

» Scanning is fully integrated with each patient’s
account

e Fujitsu 5120c full duplex scanner scans both sides
of hard plastic insurance cards in under 10 seconds

« Scan multiple page (single sided) documents at 25
pages per minute (black and white) and 15 pages
per minute (color)

» Documents are listed in reverse chronological order
on the documents screen and are viewable from
each station — including all clinical stations

» Documents are sortable by type

» Multi-page documents can be saved as a single
document
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Automated Coding (coding and modifiers)

* Billing in the IO System is almost
totally automated — driven by the
clinical record

» When billable procedures are ordered,
and diagnoses are made by the
clinical staff, the software examines the
clinical data and codes it automatically

» Modifiers are automatically applied in
accordance with each patient’s
insurance plan

» Post-Op periods are taken into
account — by plan — and appropriate
“79” and “24” modifiers applied where
warranted

* Billing frequencies and maximums for certain
procedures are analyzed for affect on the
coding
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Automated Coding (visit code level)

» The software analyses the
work performed by the physician
and the staff during the work-up
and the exam

» Analysis is made of:
 Type of History
» Type of Exam
» Medical Decision making

* The exam is scored
(by plan) and the correct billing
level selected

« Computation is made
regarding which billing series
to use (E & M, Ophthalmic,
Consult, etc.)
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O offers many ways to view a patient’s chart

One of the most valuable things about an electronic
medical record is that you can see the patient’s
iInformation in many different ways.
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O offers many ways to view a patient’s chart

This is one way to view a current appointment

HPI and Patient Test results
sty =
[ Current Meds j\ Draw

[ Allergies }

Bring forward
Current Findings findings and
drawing from last
visit

‘ Past Visits \l\

Images ’
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|O offers many ways to view a patient’s chart

The Clinical Summary screen displays pertinent
Information from all of a patient’s exams

XCurrent vision and ]

L L
‘ Date of last visit IOP — click for past

Click for past visits j .
p / (__ Vision and IOP
\>
CurrentHPI—cIickj Completed tests —click

for past HPIs for details and images

- >
|:Open Plan items / Completed procedures
\ - click for details

N\

Last Impressions{
Ocular medications
1 \
A

Historical
Diagnoses

|

Last drawing
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O offers many ways to view a patient’s chart

The Draw screen lets you draw or “stick-on” pre-
drawn images of your findings

The base image When you draw a
changes according finding, a label is
to the diagnosis created
/ You can draw \
directly on the Each diagnosis
tablet PC or has its own set of
touchscreen. associated
findings or stick-
You can use your ons to draw with
finger, a stylus, or a

K mouse j
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O offers many ways to view a patient’s chart

Adnexa, lid, and conjunctiva findings are drawn on
this background image

You can draw directly on the tablet PC or
touchscreen.

You can use your finger, a stylus, or a
mouse

It's seldom necessary, but you can add
“brushes using “Add a Finding”

You software pre-selects a color and brush
width. However, you can change the color or
the brush width by clicking “Palette”
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O offers many ways to view a patient’s chart

You can substitute other base images — including
actual anterior segment or fundus photos

- O
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Letter Creation

» Absolutely no dictation is required

» Totally professional letters are created
and sent by the software

* Letters are automatically sent via
fully integrated fax, email, or print

* All letters are fully customizable
* No editing required by doctor

* All letters are Microsoft Word documents
— fully integrated with the software — so
any changes are simple

« Status of each letter is displayed

* Letters are available for all situations;
consultation, referral, follow-up, post-op,
reports to patients or official agencies,
and many others
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Follow-Up

* All tasks requiring follow-up are
automatically listed on the
Follow-Up list

* Tests that are awaiting
interpretation are automatically
listed

» External tests that are ordered
(radiology, blood work, etc.) are
automatically listed

* Direct click-through to the
patient’s chart from the list

» Sort-able by change-able status
indicator
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Reporting

* Full reporting — on everything —
clinical as well as financial

» Customizable reports
» Easy, one button, daily close

» Complete accounts receivable
reports — with many different
views of the data — patient,
doctor, per insurance, per
locations, and any combination
of the above

» Automatic working for denials
and appeals

« Custom report — on request
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Dispensing and Inventory Control

» Automatic printing of all scripts (if desired —
practices that dispense never need to print)

* Fully integrated billing

* Full access to clinical data in the patient’s electronic
chart

» Simple renewal processing
» Complete inventory control

» Automated fully electronic ordering and inventory
management of contact lenses and frames

* Interactive listings of contact lens orders for patient
pick-up

* Interfaces to Eyefinity, Frames Inc, and suppliers

* Inventory checks for clinicians when prescribing
contact lenses
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|O Practiceware’s complete solution
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